
Note: The original vehicle identifi cation plate must be visible 
through the windshield. There must not be any obstruction, 
e.g., crack, chip, decal, etc. Windshield replacement is often 
covered by insurance. Ask your agent.

All cracks, holes and stars (a star is a crack with 

one or more legs).

 Any plugs (considered unsafe for vehicles with 

supplemental restraint systems).

All scratches, chips and etchings.

Glass 
& Lenses 
Chargeable

Glass 
& Lenses 
No Charge

The Chrysler Financial lease experience is 

designed to be easy and worry-free — with no 

surprises at lease turn-in. It’s why we developed 

The Credit Card Test which allows you to do a 

simple vehicle assessment, prior to lease 

turn-in, to identify whether your vehicle has 

excess wear and use. In most instances, 

damage covered by a standard-size credit card 

will result in no charge. After you perform your 

inspection, record your results on the enclosed 

Inspection Report. To obtain estimated wear 

and use charges, enter the same information 

into our Interactive Inspection Grid online at 

chryslerfi nancial.com. Please note this is the 

same criteria that will be used when you turn in 

your vehicle.

To help you perform your vehicle assessment, 

refer to The Credit Card Test examples on this 

card. Please remember that while you are not 

responsible for normal wear to your vehicle, you 

may be responsible for excess wear and use.

To avoid charges at turn-in, necessary repairs 

should be made before returning the vehicle. 

Some repairs could be covered under warranty 

or insurance, which can result in signifi cant 

savings. Be sure to ask for Authentic Mopar 

Parts — the only parts designed exclusively for 

your vehicle by the manufacturer.

All dents that cannot be covered by a credit card. 

More than fi ve dents per panel, regardless of size.*

All dents that can be covered by a credit card 

(no more than fi ve per panel*).

Dents 
Chargeable

Dents 
No Charge

All holes, gouges and tears on the exterior of 

the vehicle, regardless of size.

Holes, 
Gouges
& Tears
Chargeable

Vehicle Assessment Guide and The Credit Card Test
®
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Other Possible Charges
• Missing a key fob — both keys MUST be returned at time of vehicle turn-in.

•  Missing or damaged parts and accessories, including CD/DVD system, navigation system, system disks, etc.

•  All electrical, mechanical, frame and water damage.

•  Any damage that makes the vehicle unsafe or unlawful.

•  You will also be responsible for any other amounts due under your lease agreement, including other items described in the Standards for Excess Wear and Use.

Tires that are incorrectly sized or have 

sidewall damage/exposed cords.

Tires  
Chargeable

Scuffs or stains.

Seats 
No Charge

All scratches that can be covered by a credit card

(no more than fi ve per panel*).

Paint 
No Charge

* Panel is defi ned as one seamless piece of sheet metal. If the dent or 
scratch covers multiple panels, each panel is inspected separately.

Wheels that are cracked or broken.

Wheels
Chargeable

 All cuts, tears, holes or burns, regardless of size.

Missing seats or headrests.

Seats 
Chargeable

All scratches that are through the paint and cannot 

be covered by a credit card.

Paint 
Chargeable
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